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Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432 
 

STUDENT’S GRIEVANCE REDRESSAL CELL 
 

  The Grievance Redressal Cell is in the formative 
stage and the cell would attempt to address genuine 
problems and complaints of students of various nature 
suffered by the students. Once the grievance redressal cell 
is formed, students can approach the members of the cell 
or any of their other teachers as is comfortable to them. 

  The objective of the Grievance Redressal Cell is to 
develop a responsive and accountable attitude among all 
the stakeholders in order to maintain a harmonious 
educational atmosphere in the Institute. 

The objectives of the Grievance Redressal Cell are: 

 Students can complaint about any problem related to 
academics ,resources in the college campus. 

 To develop an organizational framework to resolve 
Grievances of Students and other stakeholders. 

 To provide the Students access to immediate, hassle free 
recourse to have their Grievances redressed. 

 To enlighten the Students on their duties and 
responsibilities to access benefits due under the policies. 

 To establish structured interactions with Students to elicit 
information on their expectations. 

 This cell records, discusses and helps students to solve 
their grievance. 
Functions  of the The Grievance Redressal cell  

 To solve the various personal and educational related 
grievances of the teacher-trainees, 

 To make the student friendly, and 



 To ensure the qualitative as well as quantitative 
development of the institution through the grievance and 
Redressal cell. 
 
Procedure for Redressal of Grievance. 
 

 Grievance Redressal cell forms a committee. Committee 
includes convener, member, student  representatives of all 
courses present in the college. 

 Memo is circulated to all the classes and student 
representatives are informed to collect  grievance in their 
stream. 

 Arrange meetings periodically and takes steps to redress 
the grievance.  

 Student’s representatives and committee members are 
involved in the meeting to discuss about grievance. 

 Committee decided to solve the problem as early as 
possible within the time limit.  
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STUDENT'S GRIEVANCE REDRESSAL CELL 
2016-17 

Student's Grievance Redressal Committee

sI No Name 
N. Ramu 

K.Krishnegowda
H.R. Thriveni 
M. R. Nethravathi

5 A. B. Pavithra 

Department
English 
Commerce 
Commerce 
Science 
History 

Designation
Principal
Convener 
Member 
Member 
Member 

Mobile Number 
66363 9911 
9448946t|
173 o37 

1 

4 

g oSo Sq S1o? 

Student's Grievance Redressal Committee student's representatives

No Name of the student 
Pauth? 

Combination
1 BA 

Rog.ck 
Vve ka 
Soga2 
ch&itaaS 

2 B.Com 

3 B.SC 

BBM 
M.Com 

4 

5 

PRINCPAL
Sii Adichuncienagiii Clage 

of Arts and Comm2 
Nagamahqgala-571 472. ndva Dist 



Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432 

STUDENT'S GRIEVANCE REDRESSAL CELL 
2016-17 

Circular 

K.Hrishnegowda,HoD of Commerce 

Convener 

Dear Sir/ Madam/Students, 

Sub: Student's Grievance Redressal Cell meeting to be held on 10-03-2017.

I hereby inform all the members of Student's Grievance Redressal Cell, to attend the meeting, which will 
be held on 10-03-2017 at 3 p.m. Therefore, all are requested to attend the meeting. 

Agenda: 

1. Problem of buses on time 

2. Wash room facilities.

3. Lab equipment's.

4. Special lecture program 

To Members: 

Name Department
English 
Commerce 
Science 
History 

M.K.Mohankumar NaikEConomics

Designation
Principal

Member 
|Member 
|Member 

LRS 

Signature
LwwwV 
h AR 

N. Ramu 

H .R. Thriveni 

M. R. Nethravathi
A. B. Pavithra 

SI Name of the student Combination Signature
No 

1 Pruthwi BA Paurlw 
2 Roja.C.KK B.Com 

Rcsa.k 
yiveka 

3 Viveka B.SC 

4 4 Sagar BBM 



Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432 

Minutes of the Meeting. Student's Grievance Redressal Cell was held on 10-03-2017 at 3 
p.m. for the year 2016-17. 

Agenda: 

1. Problem of buses on time 

2. Wash room facilities. 

3. Lab equipment's. 
4. Special lecture program. 

Resolution:

1. The committee decided to invite the DC of KSRTC to our college and discussed the 

problem of rural students regarding bus problem and arranged additional bus for 
some routes. 

2. The committee decided to provide Adequate wash room facilities for both boys and 

girls. 
3. The committee has taken decision to solve the problem relating to adequate lab 

equipment's. 

4. Committee arranged Personality Development program and special lecture program 
relating to their topic to students. 

Members attended: Signature 

H.R.Thriveni. 

M.R.Nethravathi. 

A.B.Pavithra 
A 

Psuthw 
M.K.Mohankumar Naik 

Pruthwi 

Roja.C.K Roja C. k 
Viveka 

Vvka 
Sagar 

N.Ramu 
PRihGpaAL

Sri Adichunchanagiri College 
of Arts and Commerce 

K.Hrishnegowda 
Convener 

Nagamangala-571432. Mandn 
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Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432 

STUDENT'S GRIEVANCE REDRESSAL CELL 
2016-17 

Student's Grievance Redressal Cell held meeting on 10-3-2017at principal 
chamber of the college. The cell decided to solve the Student's Grievance 

immediately by the member of the committee. Student's Grievance reported

and redressed are as follows 

sI Date Class/Name of Type of 
the student 

Redressed Response of the 
NO Grievances students. 

Reported 
BA,B.Com,BSc Problem of 
and BBM 

Invited the DC of KSRTC to 
buses on time our college and discussed the 

problem of rural students 
regarding bus problem and 
arranged additional bus for 

Happy 

Some routes. 
Adequate wash room facilities 
are provided to both boys and 

girls. 
The cell has taken decision to 

2 BA,B.Com,BSc Wash room 
and BBM facilities Happy 

3 Science Lab 

equipment's solve the problem relating to 

adequate lab equipment's.
Satisfied

B.Com Special lecture Committee arranged 

Personality Development
program and special lecture 

program relating to their topic 

to students.

program Satisfied

Sri 'itts 
Ci 

Nagai . iSL 
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STUDENT'S GRIEVANCE REDRESSAL CELL 

2017-18 

Student's Grievance Redressal Committee: 

Mobile Number Designation
Principal
| Convener 
Member 
Member 
| Member 

Name Department 
EconomicS 
HIstory 

Commerce 
Science 
History 

SI No 
1 Dr B.K.Lokesha 

Byregowda 
96444y S1 

|122-S 
M.Lalithamma 

AJ.Sharath Babu 

K.G.Ravivarma 

Student's Grievance Redressal Committee student's representatives 

SI No Name of the student 
| Pallavi.R,Rudresh .D 
Kavitha.K.P, Suhas 
Viswanath.M.R
| Sowmya 

Combination 
BA 
B.Com 
B.SC 

4 BBM 

PRINC!IDAL 

Sri Adichuncireiri College 
of Arts end Coinmerce 

Nagamangaia-571 432, Mandya Dist 



Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432 

STUDENT'S GRIEVANCE REDRESSAL CELL 

2017-18 

Circular 

Byregowda,HoD of History

Convener

Dear Sir /Madam/Students, 

Sub: Student's Grievance Redressal Cell meeting to be held on 12-08-2017. 

I hereby inform all the members of Student's Grievance Redressal Cell, to attend the meeting, which will 

be held on 12-08-2017 at 3 p.m. Therefore, all are requested to attend the meeting. 

Agenda: 

Problem of buses on time 

.Drinking water. 
Class room cleaning 

Canteen Facilities 

Wash room for specially abled students 

To Members: 

Designation 
Member M.lalithoanmo. 
| Member 
Member 

SI No Name Signature 
1 M .Lalithamma 

AJ.Sharath Babu 
K.G.Ravivarma 

A J-Shoate Balu 
|ke Rov vam 

Student's representatives 

SI No Name of the student Combination
Pallavi.R,Rudresh .D- 
Kavitha.K.P,Suhas k 
Viswanath.M.R Ul 

SowMYA 

1 BA 

B.Com 
3 B.SC 

4 BBM 

PRINCPALL 

Sri Adichuncrenagi

of Arts and 
Commerce 

Nagamatigai-57! 432, Mandya 
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Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432 

STUDENT'S GRIEVANCE REDRESSAL CELL 
2017-18 

Student's Grievance Redressal Cell held meeting on 12-7-2017 under 

chairmanship of principal of the college. The cell decided to solve the 

Student's Grievance immediately by the member of the committee. Student's 

Grievance reported and redressed as follows 

SI Date Class/Name Type of Redressed Response 
of the NO of the Grievances 

student 
BA,B.Com, 

Reported 
Problem of buses 

students. 
Invited the DC of KSRTC to our college and 
discussed the problem of rural students 
regarding bus problem and arranged 

additional bus for some routes. 
Two aqua guard units are installed and also 

arranged water in all blocks using water can. 
Arranged to clean all the class rooms daily 

and provide dustbin to all the class room. 
Canteen facilities also arranged in the college Satisfied

campus with low cost for students. 

BSc,BBM on time Satisfied 

BA,B.Com, Drinking water 

points 
2 Satisfied 

BSC,BBM 
BSc Class room Satisfied 

cleaning 
BA,B.Com, Canteen Facilities

BA Wash room for Committee members intimate to the Satisfied 
specially abled 

students
management to arrange wash room . 

PrNCDAL, 
Sri Adichuncr Clege 

of Arts 2 
Nagamangaia-571 4. 2ndya Dist 
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Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432 

STUDENT'S GRIEVANCE REDRESSAL CELL 

The Grievance Redressal Cell is in the formative stage and the cell would attempt to address genuine 
problems and complaints of students of various nature suffered by the students. Once the grievance 
redressal cel is formed, students can approach the members of the cell or any of their other teachers as 
is comfortable to them. 

The objective of the Grievance Redressal Cell is to develop a responsive and accountable attitude among 
all the stakeholders in order to maintain a harmonious educational atmosphere in the Institute. 

The objectives of the Grievance Redressal Cell are: 

Students can complaint about any problem related to academics,resources in the college campus. 
To develop an organizational framework to resolve Grievances of Students and other stakeholders. 

To provide the Students access to immediate, hassle free recourse to have their Grievances 
redressed. 

To enlighten the Students on their duties and responsibilities to access benefits due under the 

policies. 
To establish structured interactions with Students to elicit information on their expectations. 

This cell records, discusses and helps students to solve their grievance. 

Functions of the The Grievance Redressal cell 

To solve the various personal and educational related grievances of the teacher-trainees, 

To make the student friendly, and 

To ensure the qualitative as well as quantitative development of the institution through the grievance 
and Redressal cell. 

Procedure for Redressal of Grievance. 

Grievance Redressal cell forms a committee. Committee includes convener, member, student 
representatives of all courses present in the college. 
Memo is circulated to all the classes and student representatives are informed to collect 
grievance in their stream. 

Arrange meetings periodically and takes steps to redress the grievance.

Student's representatives and committee members are involved in the meeting to discuss about 

grievance.
Committee decided to solve the problem as early as possible within the time limit. 

PRINCIPAL
Sri Ariichuncrariiri ne 

of Arts 2nd iomi 
Nagamahgaia-571 4$32, Man 



Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432 

Minutes of the Meeting, Student's Grievance Redressal Cell was held on 12-07-2017 at 

3.30 p.m. for the year 2017-18. 

Agenda: 
.Problem of buses on time. 

Drinking water facilities. 
Class room cleaning 

Canteen Facilities. 
.Wash room for specially abled students. 

Resolution: 

The committee decided to invite the DC of KSRTC to our college and discussed the problem 
of rural students regarding bus problem and arranged additional bus for some routes. 

The committee decided install two aqua guard water units and also arranged water in all 

blocks using water can. 

.The committee has taken decision to clean all the class rooms daily and provide dustbin to 
all the class room and intimate to non teaching staffs to clean class room regularly. 

Committee members decided to intimate to the management to arrange wash room for 
specially abled students 

Members attended: Signature 

M.lalithamma. 
M.Lalithamma 

AJ. Shaaa Bakiu. 
A.J.Sharath Babu 

K.G.Ravivarma k..Roui vcn mg. 
pol lovi. 12 

Rudnesh,D 

Pallavi.R 

Rudresh .D 

Kavitha.K.P Hatha K.P 
Suhas buhas 
Viswanath.M.R 

iuanath, M. P 

Dr.B.K.Lokesha Byregowda 

Convener Principal 

Sri Arichuc Clege 
of Arts a itine 

Nagamangala-571 432, Mandya Dist 
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Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432 

STUDENT'S GRIEVANCE REDRESSAL CELL 
2018-19 

Student's Grievance Redressal Committee 

Mobile Number Designation 
Principal 

SI No Name Department 
Dr B.K.Lokesha Economics 

Convener 9yiaaa _ 

191LYIo45 
Member 199| 

2na 3 
6oStSS 

Commerce Rajendra 
KJ.Ravivarma History Member 

P.Suneetha Commerce 4 

B.J.Deepa Science Member 

Managament Member 5 B.R.Neela 

Student's Grievance Redressal Committee student's representatives 

Name the student Combination 
Manoj.M.R 
Mohankumar.G.M, 

SI No 
BA 

B.Com 

Chaitra.S 
3 Pramoda.S B.SC 

Gowtham BBM 

PRIC:L 

Sri Adichuncr atnii Colege 
of Arts ad tm1erce 

Nagamangai-571 2, endya Dist 



Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya Distriet-571432 

STUDENT'S GRIEVANCE REDRESSAL CELL 
2018-19 

Circular 

Rajendra, HoD of Commerce 

Convener 

Dear Sir/Madam/Students, 

Sub: Student's Grievance Redressal Cell meeting to be held on 20-08-2018. 

I hereby inform all the members of Student's Grievance Redressal Cell, to attend the meeting, 

which will be held on 20-08-2018 at 3 p.m. Therefore, all are requested to attend the meeting. 

Agenda: 

Bus pass facilities 

.Extra curricular activities 
White board and Dias (Podium) 

Providing facilities to students 

Tour and industrial visit 

To Members 

SI No Name Designation Signature 
1 KJ.Ravivarma Member 

P.Suneetha Member 

| B.J .Deepa Member 

B.R.Neela Member 4 

Name of the student 

Manojkumar.S 
Mohankumar.G.M,

Signature 
MonelumaS 
mohaku vraan & 

chctoaS 
Pratoda S_ 
Gyovwtuom 

SI No 

Chaitra.S 
Pramoda.S 3 

4 Gowtham 

PRICI Y, 

Sri Adichuncr 
of Arts a 

Nagaman1g ar. 



Sri Adichunchanagiri College of Arts and Commercee 

Nagamangala, Mandya District-571432

Student's Grievance Redressal Cell 

2018-19 

Student's Grievance Redressal Cell held meeting on 20-8-2018 under 

chairmanship of principal of the college. The cell decided to solve the Student's 

Grievance immediately by the member of the committee. Student's Grievance 

reported and redressed as follows. 

Response of the Type of 

me of the Grievances 

Reported 
BA,B.Com | Bus pass 

facilities 

SI Date Class/Na Redressed 
students NO 

student 
Happy Arranged to give Bus passes in 

the college campus instead of 

kSRTC depo. BSc and 

BBA 

Happy Cell arranged Rangoli 
competition for girls and Ethnic 

Day, New year celebration for all 

students. 
Arranged white board and Dias 

Extra 

BA curricular 
events 

B.COm White board Satisfied 
3 

and Dias to all the room instead of chalk 

piece board. 
The committee decide to provide 

facilities to students like poor boy 
fund,scholarship to Sc/sT and 

OBC students. 
Arranged educational excursion 

for students and industrial visit 

(Podium) 
Providing Satisfied 

4 BA,B.Com 
facilities to 

students 

B.Com Tour and Satisfied 

industrial 

visit course wise. 

NC PAL 

Sri Adichuin i; Collenr 
of Arts 2K erc 

Nagamanhgaia-57t Mandy 



Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432 

Minutes of the Meeting, Student's Grievance Redressal Cell was held on 20-08-2018at 3.30 

p.m. for the year 2018-19. 

Agenda: 
Bus pass facilities 

Extra curricular activities 

White board and Dias (Podium)
Providing facilities to students 

Tour and industrial visit 

Resolution: 
The committee decided and arranged to give Bus passes in the college campus instead 

of kSRTC depo. 
The committee decided to conductand arranged Rangoli competition for girls, Ethnic 

Day and New year celebration every year. 

The committee has decidedto arrange white board and Dias to all the room instead of 

chalk piece board. 

The committee decide to provide facilities to students like poor boy fund, 

scholarship to Sc/ST and OBC students. 

Arranged educational excursion for students and industrial visit course wise. 

Members attended: Signature 

K.J.Ravivarma 

P.Suneetha 

B.J .Deepa 

B.R.Neela 

Gowtham Gyowltho w 
Pramod.S Pramoca. S. 

Cha-teta 3 Chaitra.S 

Manojkumar .S 
McvnejkumoS 

Rajendra 
Convener 

Dr.B.K.Lokesha

Principal

Nagamangaid-5?! J2, iianaya D 
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Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432

STUDENT'S GRIEVANCE REDRESSAL CELL 
2019-20 

Student's Grievance Redressal Committee 

SI No Name Department Designation Mobile Number 

| Dr. B.K.Lokesha 

Rajendra

M.P.Sunil Kumar 
Puttalingamma 
B.J.Deepa 

Arpitha 

Economics Chairman

CommerceConvenor 
English Member 
Commerce Member 
Science 

| Commerce

2 9G122411

145LllS1L 

2293IM| 
Member 

Member 

Student's Grievance Redressal Committee student's representatives 

SI No Name of the student Combination 

Suhas 
Vanitha.N.C, 
Abhishek.P 

| Sanjay.N 

1 BA 

B.Com 
3 B.SC 

4 BBM 

PRINC!PAL 
Sri Adichuncra: olege 

of Arts 2n :n:nerre 
Nagamangaia-571 432, Mandya Dist 



Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya Districet-571432 

STUDENT'S GRIEVANCE REDRESSAL CELL 

2019-20 

Circular 

Rajendra,HoD of Commerce 

Convener 

Dear Sir/Madam/Students, 

Sub: Student's Grievance Redressal Cell meeting to be held on 20-08-2019. 

I hereby inform all the members of Student's Grievance Redressal Cell, to attend the meeting, 

which will be held on 20-08-2019at 4 p.m. All are requested to attend the meeting. 

Agenda: 

.Non availability of KSRTC buses on timeExtra curricular activities 

.Lab equipments
Change in practical Time Table 

Sports materials 

Providing uniform and Blue books facility for students early 

To Members 
Name Designation Signature 

M.P.Sunil Kumar Member 

Puttalingamma 
B.J.Deepa 

Arpitha 

Member 
Member 
Member 

Name of the student 
Suhas 

Vanitha.N.G 
Abhishek.P 

Sanjay.N 

Signature 
Suhos 
VantlisA 
Atbhishek.e 
SO0y.N 

PRINC!PAL 
Sri Adichuncranag#i Coller 

of Arts and Comnerce 

Nagamangaia-571 432, Mandy 



Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432 

2019-20 
Student's Grievance Redressal Cell 

Student's Grievance Redressal Cell held meeting on 20-6-2019 under 

chairmanship of principal of the college. The cell decided to solve the 

Student's Grievance immediately by the member of the committee. 

Student's Grievance reported and redressed as follows 

Redressed Grievances Reported 
Non availability of KSRTC buses on The committee has invited DC of KSRTC to our 

college and brought to his notice regarding 
bus problem and obtained assurance from DC 

to solve this problem 
The cell has taken decision to solve the 
problem relating to adequate lab equipment's 

,materials and acids... 

Students from rural areas are recognized and 

practical time table are framed according to 

their bus convenience. 
The committee has taken decision to providing 
all the facilities related to sports like 

tracks,lowers,nets ,volleyball, Knee belt ... 
Committee decided to provide uniform and 

Blue books as early as possible to students.

time 

Lab equipment 

Change in practical Time Table 

Sports materials 

Providing uniform and Blue books 

facility for students early 

FRINCIPAL
Sri Adichuncren ege 

of Arts ahd L Le 
agan gaia 571 432, Mndya Dist 



Sri Adichunchanagiri College of Arts and Commerce 

Nagamangala, Mandya District-571432 

Minutes of the Meeting, Student's Grievance Redressal Cell was held on 20-08-2019at 4 

P.m. for the year 2019-20. 

Agenda: 
Non availability of KSRTC buses on time Extra curricular activities 

Lab Lab equipments 

Change in practical Time Table 

Sports materials 

.Providing uniform and Blue books facility for students early 

Resolutioon: 
.The committee decided and arranged invited DC of KSRTC to our college and brought 

to his notice regarding bus problem and obtained assurance from DC to solve this 

problem. 
The committee decided to solve the problem relating to adequate lab equipment's 

,materials and acids, system and software updates.. 

The committee has decidedto frame and arrange practical time table to science 

Students from rural areas according to their bus convenience. 

The committee has taken decision to providing all the facilities related to sports 

materials like tracks, lowers, nets ,volley ball, Knee belt... 
Committee decided to provide uniform and Blue books as early as possible to 

students. 

Members attended: Signature 

M.P.Sunilkumar 

Puttalingamma 
B.J.Deepa 
Arpitha 
Suhas 
Vanitha.N.C Uuu 
Abhishek.P Aohishuk. P 
Sanjay.N 

Rajendra Dr.B.K.Lokesha 
Principal 

Sri Ariichuce 
0f Arts e e' Ce 

Vagamangaii 32,ava 

Convener 
College 
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